
General Affairs and Budget Division, UoA

*This flowchart is intended for University faculty, staff, students, and contractors.

*If you experience any symptoms, please contact the University or visit the nearest hospital.

*#7119 is a call center which provides access to expert advice from medical professionals. (JP only)

June 4, 2025

Suddenly ill or injured person 

Try speaking to them
Tap their shoulder

No response or weak response 
(e.g., the person can speak but does not 

open their eyes)

Condition Assessment

Unconscious 
or semi-conscious

Clearly 
seriously 

ill / injured

[Possibly ill/injured] If you 
suspect a fracture or heatstroke, 
call the Nurse's Office or *#7119

Dial 119 (Call emergency service) 
*Report the following information accurately.

(1) Location of the sick or injured person (University of Aizu)
(2) Condition of the sick or injured person
(3) Name of the caller

Report

Check if the person is breathing until the AED arrives. If the person is not 
clealy breathing, start cardiopulmonary resuscitation (CPR), including chest 
compressions and rescue breathing.

Someone is around. No one is around.

Have them bring an AED.
Call the Security Staff Room and have them bring an AED.
(Security Staff Room: 0242-37-2700 Ext. 2131)

*Location of AEDs
(1) Nurse's Room entrance (2) Gym entrance (3) Administration Complex 1F Hall

Attach the AED immediately.
〇Follow the voice instructions.

〇See the instruction card included in the case.

Emergency Measures

Transport to a hospital by 
ambulance

On-campus Contacts (in order of priority)

(1) Nurse’s Room

0242-37-2517 Ext. 2130
(2) Student Support Section, Student Affairs Division 
(For students)
0242-37-2515 Ext. 6102, 6103, 6104
(3) General Affairs Section, General Affairs and Budget 
Division (For faculty and staff)

Contact
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(The person regains
consciousness.)

UoA Response Flowchart for Medical Emergencies and Injuries
Weekday business hours 

[UoA Campus] (8:30 a.m. to 5:15 p.m.)

*If there are several people around,  
ask them to contact the University.

Stay at the scene with the 
sick or injured person until 

staff arrives.

Fully conscious
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*If you experience any symptoms, please visit the nearest hospital.

*#7119 is a call center which provides access to expert advice from medical professionals. (JP only)

June 4, 2025

Suddenly ill or injured person found

Condition Assessment

Unconscious 
or semi-conscious

Someone is around. No one is around.

Have them bring an AED.
Call the Security Staff Room and have them bring an AED.

(Security Staff Room: 0242-37-2700 Ext. 2131)

*Location of AEDs
(1) Nurse's Room entrance (2) Gym entrance (3) Administration Complex 1F Hall

Contact the Security Staff Room 
(unless already contacted).

Security Staff Room: 

0242-37-2700 Ext. 2131

Contact

UoA Response Flowchart for Medical Emergencies and Injuries
Weekday after-hours (5:15 p.m. to 8:30 a.m. next day) 

and holidays

(The person regains
consciousness.)

*If there are several people around, 
ask them to contact the University.

Listen to the requests 
of the sick or injured 

person and take 
necessary actions 

such as calling a taxi.

Dial 119 (Call emergency service) 
*Report the following information accurately.

(1) Location of the sick or injured person (University of Aizu)
(2) Condition of the sick or injured person
(3) Name of the caller

Transport to a hospital by 

Stay at the scene with the sick 
or injured person until the 

security guard arrives.

Try speaking to them
Tap their shoulder

No response or weak response 
(e.g., the person can speak but does 
not open their eyes)

Check if the person is breathing until the AED arrives. If the person is not clearly
breathing, start cardiopulmonary resuscitation (CPR), including chest compressions 
and rescue breathing.

Attach the AED immediately.
〇Follow the voice instructions.

〇See the instrcution card included in the case.

Emergency Measures

Report

Fully conscious

Clearly 
seriously 

ill / injured

[Possibly ill/injured] If you 
suspect a fracture or heatstroke, 

call *#7119
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June 4, 2025

Suddenly ill or injured person found

Condition Assessment

Unconscious 
or semi-conscious

Someone is around. No one is around.

Have them bring an AED.

Contact

UoA Response Flowchart for Medical Emergencies and Injuries

【Fukushima Robot Test Field】

(The person regains
consciousness.)

*If there are several people around, 
ask them to contact the University.

Listen to the requests 
of the sick or injured 

person and take 
necessary actions 

such as calling a taxi.

Dial 119 (Call emergency service) 
*Report the following information accurately.

(1) Location of the sick or injured person (University of Aizu)
(2) Condition of the sick or injured person
(3) Name of the caller

Try speaking to them
Tap their shoulder

No response or weak response 
(e.g., the person can speak but does 
not open their eyes)

Check if the person is breathing until the AED arrives. If the person is not clearly
breathing, start cardiopulmonary resuscitation (CPR), including chest compressions 
and rescue breathing.

Attach the AED immediately.
〇Follow the voice instructions.

〇See the instrcution card included in the case.

Emergency Measures

Report

Fully conscious

Clearly 
seriously 

ill / injured

[Possibly ill/injured] If you 
suspect a fracture or heatstroke, 

call *#7119

Call Facility Management Section have them bring an AED.
(General Affairs and Planning Section: 0244-25-2473)

*Location of AEDs
(1) The Management  Office (1F)

(2) The Laboratory Lounge (2F) in the Research Building

If they are UoA personnels, etc. , 
contact the Revitalization and 

Creation Suport Center.
Deputy Director of 
Business Office: 

Transport to a hospital by 
ambulance.

Stay at the scen with the 
sick or injured person until 

the ambulance arrives.
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